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Health Options Connect is moving 
On April 10, Health Options Connect, Inc. (formerly Principal Health Care of 
Florida), will move into office space on the second floor in Corporate Plaza 3 in 
Jacksonville. The relocation is part of an effort to consolidate facilities and improve 
efficiencies. The current Health Options Connect office on Riverplace Boulevard 
(the Stein Mart Building) will be closed. 
The new address is: 
8659 Baypine Road (CP#J) 
Jacksonville, FL 32256 
Please welcome these 60 employees who continue to serve Health Options Connect 
members and providers in a professional, caring manner. As a result o
f 
their 
dedicated effort and support, we have succesfifully transitioned the Principal members 
to BCBSF. We have achieved an 87 percent retention rate, adding 126,000 members 
to our plan as of JV/arch 27. 
Time to 'celebrate' employee volunteers 
April 9 - 15 is National Volunteer Week-a perfect time lo pay tribute to our 
employees who volunteer their time and talent to our communities. Their outstanding 
contributions make Florida a better place to live. 
During 1999 BCBSF employees supported corporately sponsored programs and: 
• built two BCBSF-sponsored Habitat for Humanity homes and worked on 
many more Habif ax homes under construction in Jacksonville. 
• donated more than 400 hours to renovate a public housing community as 
part of United Way of Miami's Day of Caring. 
• walked 3,000 miles to raise $21,000 for the March of Dimes. 
• raised $4,000 for the Jacksonville Marines' Toys for Tots program. 
• collected more than a ton of food for the hungry throughout Florida. 
• pledged $952,455 to United Way. 
And that's just for starters! Many employees volunteer individually in their 
communities, providing a helping hand and caring human face to those in need. 
BCBSF greatly encourages those efforts and, later this year, will formalize an 
employee community involvement program to show its support for employee 
volunteers. Look for a special insert in Quick Connections soon. 
Service to others is the rent you 
pay for your room here on earth. 
-Muhammad Ali 
Quick Connections is published biweekly for the employees of Blue Cross and Blue Shield of Florida by the 
Public Relations & Corporate Communications Division. All rights reserved. This publication may not be 
reproduced in whole or in part without permission. Copyright 2000. You are invited to share your comments by 
voice (904-905-3047) or email (Blue Views). Editor: Beth L. Stambaugh. Contributing Writer: Irene E. Lombardo. 
More convenient ways to read QC 
Beginning with this issue, Quick 
Connections will be sent to all employees 
through interoffice mail to make it easier for 
you to access company news and information. 
You'll still be able to pick up a copy 
through the news racks located in all 
BCBSF buildings and yuu can always 
read the latest issue online through the 
company Intranet. Go to Corporate 
Information/Blue Views to access Quick 
Connections and Perspectives, the 
quarterly employee magazine. Share your 
thoughts about company publications and 
communication programs by sending an 
email to "Blue Views." 
DSO/FCSO declare dividends 
The board of directors of First Coast 
Service Options (FCSO), which administers 
the traditional Medicare program, declared 
a dividend of $2.3 million to its shareholder, 
Diverst
f
ied Service Options (DSO). DSO 
is a BCBSF subsidiary. Its board, in turn, 
declared a $2.3 million dividend to BCBSF. 
DSO and FCSO management recom-
1nended the dividends to both boards 
when they met Feb. 24 lo review 1999 
performance. The dividend amount is 
based on DSOIFCSO's highly successful 
and profitable first year of operation. 
Quick Connections is available online at Corporate 
Information/Blue Views on the company Intranet. 
Why is my paycheck different? 
The paychecks employees received 
April 6 reflect the new Paid Time Off 
(PTO) program changes that took effect 
March 18. PTO codes and balances replace 
accruals such as vacation andjloating 
holidays for all non-officer level employees. 
Employees' net pay also may be a little 
dif.ferent as a result qf applying certain 
tax rules more accuratel:y to deductions. 
Some employees' net pay may be slightly 
m9re; others, slightly less. Gross pay 
remains the same. 
Additionally, Human Resources has 
added a unique six-digit employee 
identification number to each pay stub 
or check advice. Each number will serve 
as the primary identifier for an employee 
while he or she works for BCBSF or its 
subsidiaries or if the employee is rehired 
in thejuture. The identification numbers 
will not be used on employees' securi(y 
badges and will reduce the use of Social 
Security numbers. 
Update personal data easily 
Human Resources is making it 
easier for employees to update their 
personal data with the introduction 
of the new Employee Data Form. It is 
more comprehensive than the Personal 
Change Notice that it replaces. The new 
form is designed to minimize time spent 
recording changes to home address, 
telephone numbers and emergency 
contacts or updating information a.bout 
licenses, certifications and education. 
The new form is currently available 
on Exchange only, but look for a time-
saving online version to be added to 
the lntranet by the end of April. To access 
the form on Exchange, go to Public 
Folders/All Public Folders/Inj'ormation 
Central/IIRMS Information/Forms. 
Free diabetes services available 
Employees covered under our HMO, 
BlueCare, should take advantage of the 
BluePrintj'or Health® Diabetes Program 
of ered free of charge to all 1nembers. The 
program can help people with diabetes 
manage their illness. 
Diabetes is the leading cause qf new 
cases of adult blindness, kidney disease, 
amputation and impotence. Also, diabetics 
are two to six times more likely to suffer 
from heart disease and strokes. But serious 
complications from the disease can be 
delayed or prevented by as much as 50 
percent with good blood sugar control 
and preventive care, studies show. 
Diabetics are encouraged lo monitor 
their blood sugar levels with easy tests 
they can perform themselves al home. 
l\llembers can get f ree glucose meters 
that measure blood sugar; as well as 
authorization for strips and lancets, by 
calling the diabetes program nurse line. 
Strips and lancets are fully covered with 
authorization. The registered nurses also 
can answer questions about diabetes and 
the meaning of test results and provide 
education and information on preventive 
care. In Jacksonville, call ext. 45839, 45723 
or 4 5 820. Outside Jacksonville, call 1-800-
93 7-9285 and one of the extensions above. 
Retirement informational meetings begin 
Employees hired or re-hired before Oct. 1, 1999, should receive by today (April 7) a 
Personal Retirement Planning Kit designed to help them choose between the existing 
Traditional Retirement Plan and 401 (k) and the new Pension Equity Plan and enhanced 
401(k) now being of ered. (See Quick Connections, March 24, 2000.) 
Eligible employees are encouraged to review the material and attend one of the 
educational sessions planned. Meeting schedules are included in the kits and will be 
posted in all regional and Jacksonville locations. 
Employees must select their retirement option b;y calling ChoiceLine, a toll-free, 
automated telephone number atArnericanExpress no later than 11:59 p.m. EDT June 1. 
After June 1, employees will receive. a confirmation statement to be signed, dated and 
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